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No matter the client or sector, our solutions are designed to protect what’s most valuable to them.
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                     Claims at AIG UK

If you need to report a claim, you'll have a global team of AIG claims experts with you at every step throughout the process.
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                     Careers at AIG UK

We inspire industry-leading work and create opportunities for people of all backgrounds to connect and advance across our organisation.
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                     About AIG UK

With more than 60 years’ experience in the UK we have established an enviable reputation as a dynamic organisation with great cultural diversity. 



                     
                        
                              AIG Women’s Open

                              [image: AIG Women’s Open]
                        
                     

                  

   
      	
		Regulation & Disclosures
   
	
		Gender Pay Gap Reporting 
   
	
		Corebridge Institutional Investments
   
	
		Financial Statements
   
	
		Policyholder Notices 
   


   

   ×

            

                  

         

   
	
		News
					
						+
						
         
            
                                      
                     News & Insights

Get our latest information on developing insurance-related issues.
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                     Contact AIG UK

The AIG Building

58 Fenchurch Street London EC3M 4AB

+44(0)20 7954 7000
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    Log in to pay bills, manage policies, view documents, company news, materials & more.
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    MyLifeLine

A travel assistance website for Lifeline Plus policyholders with resources that help prepare for a trip and offer support while abroad.
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    Virtual Medical Care



Round-the-clock access to GPs for consultations and an expert case management service for complex medical cases and second opinions. (A complimentary service included with specific AIG policies). 
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    MyLifeline

A travel assistance website for Lifeline Plus policyholders with resources that help prepare for a trip and offer support while abroad
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    Virtual Medical Care

Round-the-clock access to GPs for consultations and an expert case management service for complex medical cases and second opinions.(A complimentary service included with specific AIG policies). 
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    AIG Multinational Insurance Fundamentals

Receive free, accredited online training in multinational risk assessment and program design.
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    Health and Safety eLearning

Our safety, cyber and workplace skills eLearning platform for Employers’ Liability policyholders helps drive down their total cost of risk. 
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    AIG eXtra 

Trade business online with AIG. AIG eXtra is a full-cycle e-trade platform that allows brokers to quote and bind SME business with AIG.
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    myAIG Portal for Multinational

Track the status of controlled master programs, view policy details, download policy documents, access invoices, and more.
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    IntelliRisk Advanced

Clients and brokers can file claims, manage risks, and access claims data from 100+ countries.
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Receive free, accredited online training in multinational risk assessment and program design.
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Our safety, cyber and workplace skills eLearning platform for Employers’ Liability policyholders helps drive down their total cost of risk. 
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    IntelliRisk Advanced

Clients and brokers can file claims, manage risks, and access claims data from 100+ countries.
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Track the status of controlled master programs, view policy details, download policy documents, access invoices, and more.
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    AIG Multinational Insurance Fundamentals

Receive free, accredited online training in multinational risk assessment and program design.
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    Health and Safety eLearning

Our safety, cyber and workplace skills eLearning platform for Employers’ Liability policyholders helps drive down their total cost of risk.
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    Log in to access our supporting tools and services, plus portals for brokers and risk managers. 
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    MyLifeLine

A travel assistance website for Lifeline Plus policyholders with resources that help prepare for a trip and offer support while abroad.

Login



    







    
    Virtual Medical Care



Round-the-clock access to GPs for consultations and an expert case management service for complex medical cases and second opinions. (A complimentary service included with specific AIG policies). 
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Receive free, accredited online training in multinational risk assessment and program design.
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    Health and Safety eLearning

Our safety, cyber and workplace skills eLearning platform for Employers’ Liability policyholders helps drive down their total cost of risk. 
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    AIG eXtra 

Trade business online with AIG. AIG eXtra is a full-cycle e-trade platform that allows brokers to quote and bind SME business with AIG.
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    myAIG Portal for Multinational

Track the status of controlled master programs, view policy details, download policy documents, access invoices, and more.
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Clients and brokers can file claims, manage risks, and access claims data from 100+ countries.
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        Insurance for Individuals & Families 
    

    Support and partnership when it's needed most.



    






    


    


    

    
    

    

    
    
        Help when & where you need it 
    

    As a leading global insurance organisation, our insurance solutions are backed by decades of experience and an exceptional global claims team.

We combine empathy and expertise for consistent support and partnership when people need it most.
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        Virtual Medical Care 
    

    As part of your AIG Direct Insurance, you and your family can benefit from complimentary healthcare advice with a medical professional.
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        AIG Travel Assistance App 
    

    For employees covered under a Lifeline Plus Group Personal Accident & Travel Policy.
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        Rising Cost of Living 
    

    Some households and businesses may experience financial difficulty over the coming months due to the rising cost of living. If you are experiencing financial difficulty due to the cost of living or any other reasons, please contact an AIG professional or your broker to discuss your needs and where possible we will review your options to help ease the burden for you, your household or business. AIG remains focused on providing good outcomes for our customers and we ask our customers to consider the risks associated with cancelling an insurance policy where there is still an ongoing need for coverage. 

To find out more, please contact our Service Centres: 



    







    
    Individual policyholders: 

AIG Croydon Service Centre
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    Commercial SME policyholders: 

AIG Birmingham Service Centre
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        Private Clients
    

    On 1 September 2016, AIG entered into a joint venture, Azur Underwriting Limited. 

Azur operates in the UK as an insurer-led Managing General Agent (MGA) owned by a combination of investors including AIG, Ascot Underwriting Limited and the individual management and partners. Insurance is provided by AIG, and Azur provides brokers and clients with the exceptional service they are accustomed to. For more information, please visit www.azuruw.com, or contact:

General Enquiries: 0203 319 8888

Claims: 0203 319 8999

 Complaints: 0203 319 8907
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